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CLERKS 
REF. 
NO. 

02-85 
16-26 

DIVISION 
RESPONSIBLE 

FOR ITEM 

Infrastructure 
Services 

DATE 
APPROVED BY 

COUNCIL 

July 19, 2016 

PENDING MOTION REFERRAL/DEFERRAL SUMMARY 
AS OF MAY 20, 2025 

SUBJECT/ACTION 

Draft Sidewalk Policy that focuses on the creation 
of new sidewalks and the improvement and 
maintenance of existing sidewalks. 

STATUS OF THE 
ITEM 

Status: In progress 

To Complete: Quarter 4, 
2024 

COMMENTS/ 
COMPLETION 
INFORMATION 

99-99 
Community 

Services 
May 3, 2016 

Report regarding potential alternatives to expand 
the use or waterway by the general public.  
Defers Report R&C-2017-08: Public Consultation 
Process - 'Go Quiet By-law' & Alternative Uses of 
the Waterway to the General Committee meeting 
on September 26, 2017. 

Status: In progress 

To Complete: 
R&C-2017-06 - October 
4, 2017 was received for 
information. 

17-2 

09-152 
18-2 

Planning & 
Development 

Services 
Traffic & By-laws 

Planning & 
Development 
Services and 

Fire Department 

September 19, 
2017 

June 5, 2018 

Refers back to staff for report regarding Section 8 
Schedule 3 Food Vehicle, Section 7 Schedule 2 
Food Premises and Exemption Section 10 
Schedule 4 Hawker and Peddler from By-law 2011-
173. Went to the May 15th Council Meeting to be 
deferred to staff for a report to a General 
Committee meeting. 

Report on an education strategy to the public, 
tenants and landlords regarding rental housing. 

Status: In progress 

To Complete: Report 
coming back July 2024. 

Status: In progress 

To Complete: Fire and 
Planning to provide an 
update report in 2024. 
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CLERKS 
REF. 
NO. 

DIVISION 
RESPONSIBLE 

FOR ITEM 

DATE 
APPROVED BY 

COUNCIL 
SUBJECT/ACTION 

STATUS OF THE 
ITEM 

COMMENTS/ 
COMPLETION 
INFORMATION 

19-28 

Planning & 
Development 

Services 
March 5, 2019 

Request for a Community Teaching Garden to staff 
for study and review. 

Status: In progress 

To Complete: To be 
brought to the Green 
Advisory Committee for 
consideration in 2024. 

19-88 CAO July 9, 2019 

Create a "Downtown Vacancy Mitigation Action 
Plan" between the City, Business, Community and 
applicable stakeholders that addresses vacancy 
rates in our downtown areas. 

Status: In progress 

To Complete: To be 
included in the upcoming 
Downtown Revitalization 
Strategy 2024 work. 
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CLERKS 
REF. 
NO. 

DIVISION 
RESPONSIBLE 

FOR ITEM 

DATE 
APPROVED BY 

COUNCIL 
SUBJECT/ACTION 

STATUS OF THE 
ITEM 

COMMENTS/ 
COMPLETION 
INFORMATION 

17-19 
Planning & 

Development 
Services 

September 17, 
2019 

Staff to consult with public, agencies and other 
stakeholders regarding tree preservation. 

Status: Staff in process 
of drafting the guidelines. 

To Complete: 

19-103 

Planning & 
Development 

Services 
September 17, 

2019 

Report on possible enhancements to the public 
notification process for Committee of Adjustment 
hearings.  Went to the October 1, 2019 Council 
meeting requesting that subsequent report be 
provided outlining costs for the two options 
provided. 

Status: In progress 

To Complete: 3rd 

Quarter in 2024 

08-48 

Planning & 
Development 

Services 
February 18, 2020 

Refers back to staff a report regarding an 
Occupancy Standards By-law. 

Status: In progress 

To Complete: 2nd 

Quarter 2024. 

19-94 
Planning & 

Development 
Services 

February 18, 2020 

Refers back to staff matter regarding the petition 
from residents from 155 Gadsby Avenue, there be 
no change to the zoning, which is currently zoned 
as open space, in order to protect wild life. 

Status: In progress 

To Complete: Ontario 
Land Tribunal matter at 
this time. 
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CLERKS 
REF. 
NO. 

DIVISION 
RESPONSIBLE 

FOR ITEM 

DATE 
APPROVED BY 

COUNCIL 
SUBJECT/ACTION 

STATUS OF THE 
ITEM 

COMMENTS/ 
COMPLETION 
INFORMATION 

20-77 
Infrastructure 

Services 
June 16, 2020 

WHEREAS due to the recent pandemic the City of 
Welland is not able to provide services that they 
normally would perform do to the safety of its 
employees; and further 
WHEREAS if residents did in fact require a service 
that is normally provided by the City, in this case 
being a sewer related service and had to act 
immediately and contact an outside contractor and 
in resolving the issue a fee was paid. 
NOW THEREFORE BE IT RESOLVED THAT THE 
COUNCIL OF THE CITY OF WELLAND directs 
staff to create a report to reimburse part or all of the 
fee paid by the owner (with guidelines similar to the 
rodent control program to be adhered to) and the 
amount be capped and for a certain period to time. 

Status: In progress 

To Complete: 

20-106 
Planning & 

Development 
Services 

October 6, 2020 

Signed petition from the residents of Caithness 
Drive regarding turning an established residential 
area from a single family homes to duplexes and 
refers this petition to Planning staff for review. 

Status: In progress 

To Complete: Will be 
considered as part of 
update to City’s Official 
Plan in 2024. 

20-19 
Planning & 

Development 
Services 

October 20, 2020 

Refers to staff for report the notice of motion 
regarding 113 Michael Drive, redesignates this area 
as Open Space and proceed with an RFP to have a 
park with playground equipment be installed at this 
location. 

Status: In progress 

To Complete: Approval 
for Park Development 
and will be amended to 
Open Space in the 
updated to the City’s 
Official Plan. 

Page 4 of 14 

Page 5 of 19 



    
 

 
 
 

 
 

 

 
  
 

 

  
 

 
 
 

 

 
  

 
 

 

 
 

 
  

 

  

 

 
 

 

            

 
  

  
 

 

  
 

 

  

   
  

 

 

            

 
  

 
 

     

      

   

      

     

       

     

      

       

   

  

      

     

    

       

     

   

       

 

 

  

   
 

 
 

 

            

 
 

  
 

 
 

  

  
 

   
 

CLERKS 
REF. 
NO. 

DIVISION 
RESPONSIBLE 

FOR ITEM 

DATE 
APPROVED BY 

COUNCIL 
SUBJECT/ACTION 

STATUS OF THE 
ITEM 

COMMENTS/ 
COMPLETION 
INFORMATION 

20-82 

Planning & 
Development 

Services 
March 2, 2021 

Report regarding a Municipal Comprehensive 
Review, under section 4.3.3.1 of the Official Plan, 
for the property outlined in Report P&B-2021-08 for 
an Employment Land conversion from Gateway 
Economic Centre to Agriculture. 

Status: In progress 

To Complete: To be 
considered as part of the 
update to the Official Plan 
in 2024. 

21-58 
CAO & Planning 
& Development 

Services 
March 2, 2021 

Report regarding Brownfield Employment Lands 
that are non-employment producing within the city 
limits. 

Status: In progress 

To Complete: Will be 
included in 2024 update 
to the Brownfield CIP. 

21-59 
CAO & Economic 

Development 
March 2, 2021 

Report on a strategy to aggressively pursue the 

acquisition of seaway lands from the Federal 

government, to discuss with them an accelerated 

process to declare such lands surplus and enter into 

discussions for the acquisition of identified properties 

and review options for “lease to own” such lands until 

such time as they become available. Staff identify 

Seaway lands of interest and develop servicing 

plans and other strategies as may be required and 

further staff identify other lands within and/or 

adjacent to employment lands identified in Welland’s 
official plan that would be strategic acquisitions for 

the purpose of industrial/employment use and see if 

owners are interested in selling those lands to the 

municipality. If they are not interested the city would 

not pursue expropriation. In relation to all of the 

above staff would prepare strategies and associated 

costs to service lands so that they would be “shovel 
ready”. 

Status: In progress 

To Complete: Update 
report to come in 2024 
through Economic 
Development. 

06-156 
Planning & 

Development 
Services 

April 20, 2021 
Report as part of the Official Plan Review detailing 
what Urban Farming initiatives Council should 
consider accommodating. 

Status: In progress 

To Complete: 
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CLERKS 
REF. 
NO. 

21-92 

07-144 

DIVISION 
RESPONSIBLE 

FOR ITEM 

Planning & 
Development 

Services 

Economic 
Development 

DATE 
APPROVED BY 

COUNCIL 

July 6, 2021 

January 31, 2023 
information. 

SUBJECT/ACTION 

Report regarding petition by residents of Seaway 
Pointe Condominium at 330 Prince Charles Drive 
regarding parking space for the Evertrust 
Development at 350 Prince Charles Drives. 

Dissolution of the Welland Development 
Commission (WDC) referred back to staff for further 

STATUS OF THE 
ITEM 

Status: In progress 

To Complete: 
Applications were 
approved and building is 
currently under 
construction. 

Status: In process. 
To Complete: 4th quarter 
of 2024. 

COMMENTS/ 
COMPLETION 
INFORMATION 

05-50 

02-160 

Planning & 
Development 

Services 

Planning & 
Development 

Services 

March 7 & 28, 
2023 

March 27, 2023 

Refers back to staff regarding changes to the 
Municipal Heritage Register from the Town of 
Grimsby and Report P&B-2023-06. 

Staff report re: having Council representation or 
staff on the Committee of Adjustment, Grants and 
Programs and Property Standards Committee. 

Status: In process 

2ndTo Complete: 
Quarter 2024. 

Status: In process 

2ndTo Complete: 
Quarter 2024. 

22-152 
Planning & 

Development 
Services 

March 27, 2023 

Develop content for residents, simplifying and 
explain the process to provide a better 
understanding for interested parties, and to freely 
provide these resources to members of the public 
by posing online on the City website. 

Status: In Progress 

3rdTo Complete: 
Quarter 2024. 
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CLERKS 
REF. 
NO. 

DIVISION 
RESPONSIBLE 

FOR ITEM 

DATE 
APPROVED BY 

COUNCIL 
SUBJECT/ACTION 

STATUS OF THE 
ITEM 

COMMENTS/ 
COMPLETION 
INFORMATION 

23-22 

Planning & 
Development 

Services 
Traffic and 

By-laws Division 

May 16, 2023 

Refers back to staff Report P&B-2023-15: Cash In 
Lieu of parking Policy. Went to the July 18, 2023 
Council Meeting  to consult with the development 
community and public with regards to the proposed 
Cash-In-Lieu Parking By-law with a final By-law for 
consideration. 

Status: In progress 

To Complete: 

21-79 

Planning & 
Development 

Services 
June 6, 2023 

Refers back to staff Report P&B-2023-22 
Application for Official Plan Amendment and Zoning 
By-law Amendment for 368 Aqueduct Street and 
155 Gadsby Avenue. 

Status: In progress 
To Complete: At Ontario 
Land Tribunal due to 
decision from Council. 

22-137 

Planning & 
Development 

Services June 6, 2023 
Refers back to staff Report P&B-2023-20 
Application for Official Plan Amendment and Zoning 
By-law Amendment for 50 Bruce Street. 

Status: In progress 
To Complete: At Ontario 
Land Tribunal due to 
decision from Council. 
Went to CW on April 
23/24. 

02-160 CAO September 5, 2023 

Refers back to staff notice of motion re: shall be 
notified in camera if any entity including but not 
limited to committees, commissions, agencies or 
boards that the city funds, or approves members or 
places members of council on, if this entity 
experiences any litigation involving its members. 

Status: 

To Complete: 

02-160 Clerks Division 
September 19, 
2023 

Refers back to staff Report CLK-2023-19: 
Amendment to Hybrid Model – Meeting of Council. 

Status: In progress. 

To Complete: 
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CLERKS 
REF. 
NO. 

DIVISION 
RESPONSIBLE 

FOR ITEM 

DATE 
APPROVED BY 

COUNCIL 
SUBJECT/ACTION 

STATUS OF THE 
ITEM 

COMMENTS/ 
COMPLETION 
INFORMATION 

23-122 Clerks Division 
September 19, 
2023 

Refers back to staff Notice of Motion regarding the 
Truth and Reconciliation Commission Report 
recommendation #57. 

Status: City Clerk is 
exploring training 
opportunities. 

To Complete: 

23-28 
Community 

Services 
December 19, 
2023 

Presentation re: Crimestoppers Program and refers 
matter to staff for report. 

Status: 

To Complete: 

99-99 
Community 

Services 
January 9, 2024 

Prepare a report in regards to creating and 
allowing family caping along the west side of the 
former Welland Canal. 

Status: 

To Complete: 

23-22 
Infrastructure 

Services 
January 9, 2024 

Report that would address parking at Chippawa 
Park from the pavilion on First Avenue north to 
Laughlin Avenue on the park property which is 
currently grass/open space similar to Burgar Park. 

Status: 

To Complete: 

24-36 
Planning & 

Development   
Services 

March 19, 2024 

Petition from residents of the City of Welland 
opposing the planning application for the zoning at 
44 Heron Street. 

Status: 

To Complete: 
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CLERKS 
REF. 
NO. 

DIVISION 
RESPONSIBLE 

FOR ITEM 

DATE 
APPROVED BY 

COUNCIL 

SUBJECT/ACTION 
STATUS OF THE 

ITEM 

COMMENTS/ 
COMPLETION 
INFORMATION 

24-22 

Planning & 
Development 

Services 
Traffic and 

By-laws Division 

April 23, 2024 

Report to consider amending the City’s Zoning By-
law 2017-117 to include a requirement for visitor 
parking, as well as reviewing the parking 
requirements spaces per dwelling units in the 
surrounding municipalities. 

Status: 

To Complete: 

24-22 

Planning & 
Development   

Services 
Traffic and 

By-laws Division 

May 14, 2024 
Directs staff to create a report on increasing the 
maximum yearly eligible amount per resident under 
the Roden Rebate program. 

Status: 

To Complete: 
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CLERKS 
REF. 
NO. 

DIVISION 
RESPONSIBLE 

FOR ITEM 

DATE 
APPROVED BY 

COUNCIL 
SUBJECT/ACTION 

STATUS OF THE 
ITEM 

COMMENTS/ 
COMPLETION 
INFORMATION 

24-22 

Planning & 
Development   

Services 
Traffic and 

By-laws Division 

July 9, 2024 

Refers back to staff Report TRAF-2024-07: Update 

to Traffic and Parking By-law 89-2000 for 

investigation of removing the bicycle lanes and 

having parking only on one side. 

Status: 

To Complete: 

02-160 Clerk’s Division August 13, 2024 

Code of conduct for members of Council Section 

4.1 – Staff report back to Council on the working of 

this section in regards to its contradictory nature 

and how it would apply to freedom of expression 

and communicating individual councillors political 

positions to constituents. 

Status: 

To Complete 

24-26 
Infrastructure 

Services 
September 3, 

2024 

Staff engage with the Region of Niagara to have 

sidewalks installed on South Pelham Road 

between Foss and Thorold Roads. 

Status: 

To Complete: 

24-78 
Infrastructure 

Services 
September 3, 

2024 

Refer to staff petition from residents of Coyle Creek 

Park opposing implementing the buffer zone 

around the perimeter of the pond. 

Status: 

To Complete: 
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CLERKS DIVISION DATE COMMENTS/ 
REF. RESPONSIBLE APPROVED BY SUBJECT/ACTION STATUS OF THE ITEM COMPLETION 
NO. FOR ITEM COUNCIL INFORMATION 

24-78 
Infrastructure 

Services 
September 3, 

2024 

Staff to provide a comprehensive report regarding 
the storm management pond at Coyle Creek. 
Report detail the city’s responsibility and history to 
the maintenance of the surrounding park like setting 
over the past 10 years. 

Status: 

To Complete: 

24-26 
Infrastructure 

Services 
September 10, 

2024 

Staff engage with the Region of Niagara to discuss 
oad upgrades on Southr  Pelham between Webber 

Street and Thorold Road.. 

Status: 

To Complete: 

24-90 
Community 

Services 
October 22, 2024 

Refer back to staff Report CS-2024-16: 
Neighbourhood Association Policy Options from the 
General Committee Meeting of October 22, 2024. 

Status: 

To Complete: 

08-48 

Planning & Dev. 
Services 

Traffic and 
By-laws Division 

October 29, 2024 
r

Directs staff to conduct a study and report back on 

potential regulations for nuisance lighting between 

esidential properties. 

Status: 

To Complete: 
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CLERKS DIVISION DATE COMMENTS/ 
REF. RESPONSIBLE APPROVED BY SUBJECT/ACTION STATUS OF THE ITEM COMPLETION 
NO. FOR ITEM COUNCIL INFORMATION 

21-30 
Planning & 

Development   
Services 

November 26, 
2024 

Refers back to staff the notice of motion regarding 

increases in the number of encampments near 

public, private and business properties. 

Status: 

To Complete: 

21-30 
Planning & 

Development   
Services 

December 10, 
2024 t

Refers Report PB-2024-30: 184 Denistoun Street – 
Proposed Niagara Regional Housing Project back 

o staff. 

Status: 

To Complete: 

24-101 

Community 
Services/ 

Infrastructure 
Services 

December 10, 
2024 

Directs staff to coordinate with the Legion and 

explore potential funding partners to develop a 

suitable design and identify an appropriate location 

for the installation of a Veterans' Memorial Sidewalk 

and Benches. 

Status: 

To Complete: 
CS-2025-21 
May 6, 2025 

24-22 

Planning & Dev. 
Services 

Traffic and 
By-laws Division 

December 17, 
2024 

Prepare a report for a signalized school crossing on 

First Avenue for Quaker Road School. Report to 

nclude costs and location. i

Status: 

To Complete: 

02-160/ 
24-14 

Clerk’s Division January 14, 2025 
Directs staff to conduct a ward boundary review. 

Status: 

To Complete: 

25-47 
Infrastructure 

Services 
February 4, 2025 

Refers Report ENG-2025-06: Humberstone Landfill 
Host Municipality Compensation Agreement back to 
staff. 

Status: 

To Complete: 
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CLERKS DIVISION DATE COMMENTS/ 
REF. RESPONSIBLE APPROVED BY SUBJECT/ACTION STATUS OF THE ITEM COMPLETION 
NO. FOR ITEM COUNCIL INFORMATION 

02-160 
Clerk’s Division 

March 4, 2025 

Notice of Motion from Councillor Lee re: staff report 
back on the estimated annual savings associated 
with this transition, including reductions in paper, 
printing and delivery costs. 

Status: 

To Complete: 

25-22 

Planning & Dev. 
Services 

Traffic and 
By-laws Division 

March 4, 2025 

Staff report on how to navigate, plan for and work 
with the Region to expedite the addition of right 
running lanes on north and southbound lanes from 
Niagara Street onto Woodlawn Road. 

Status: Complete 

To Complete: 

ENG-2025-08 
April 22, 2025 

25-22 

Planning & Dev. 
Services 

Traffic and 
By-laws Division 

March 18, 2025 
Staff to prepare a recommendation on whether the 
city would benefit from the creation of a Welland 
School Traffic Safety Action Committee. 

Status: 

To Complete: 

25-22 

Planning & Dev. 
Services 

Traffic and 
By-laws Division 

March 18, 2025 
Staff to prepare a report on how automated speed 
enforcement cameras can be installed in the vicinity 
of every school in Welland. 

Status: 

To Complete: 

25-22 

Planning & Dev. 
Services 

Traffic and 
By-laws Division 

March 18, 2025 

Staff to create a comprehensive report on the 

installation and management and costs of 

signalized pedestrian crossings on trails throughout 

the City of Welland and where signalized crossings 

are not permitted, that staff provide an alternative 

solution for safe pedestrian crossing. 

Status: 

To Complete: 

25-68 
Infrastructure 

Services 
April 8, 2025 

Staff report on a Pavement Rejuvenation Program 
for budget years 2025 and 2026 with no impact to 
the tax levy. 

Status: 

To Complete: 
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CLERKS DIVISION DATE COMMENTS/ 
REF. RESPONSIBLE APPROVED BY SUBJECT/ACTION STATUS OF THE ITEM COMPLETION 
NO. FOR ITEM COUNCIL INFORMATION 

25-73 
Infrastructure 

Services 
April 22, 2025 

Staff to prepare a report regarding the Niagara 

Regional Police Services regarding updates and 

opportunities and staff to report back with further 

information and recommendations. 

Status: 

To Complete: 
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Council Meeting 

Motion # 05/14/2025 - 14 

Title: Bill 5, Protect Ontario by Unleashing our Economy Act 
Date: Wednesday, May 14, 2025 

Moved by: Jennifer Prenger 
Seconded by: Beth Blackwell 

Whereas the Ontario government has fast-tracked Bill 5, Protect Ontario by Unleashing our Economy 
Act, 2025 (Bill 5), such that it was referred to the Standing Committee on the Interior on May 6, 2025, 
after being first read on April 17, 2025, and 

Whereas the written submission deadline for participation on Bill 5 is May 26, 2025, at 6:00 PM (EDT), 
and 

Whereas Bill 5 would enact the Special Economic Zones Act, 2025; amend/repeal the Endangered 
Species Act, 2007 and replace it by enacting the Species Conservation Act, 2025; and amend various 
Acts including the Ontario Heritage Act, the Mining Act, the Ontario Energy Board Act, 1998, and the 
Electricity Act, 1998 and to revoke various regulations in relation to development and procurement, and 

Whereas Bill 5 will allow the Lieutenant Governor in Council to create zones anywhere in Ontario 
where municipal and provincial laws will not apply, and where projects or proponents can be exempted 
from requirements under provisions of an Act or of a regulation, including environmental and heritage 
laws, and 

Whereas the provisions of Bill 5  as written  include anti-democratic principles and risks undermining 
civil liberties, Indigenous rights, the environment and local government oversight, and 

Whereas the Municipality of Kincardine believes that the provincial priorities of housing, resource 
development and economic development can be achieved without subverting existing laws, 
undermining municipal authority, threatening the environment, restricting industry growth, or 
undermining informed consent with Indigenous communities; now therefore be it 
Resolved that the Council of the Municipality of Kincardine hereby opposes Bill 5; and 
That Council formally express its opposition to Bill 5  in favour of preserving democracy, transparency, 
accountability, the environment, civil liberties, and Indigenous rights; and 

That Council encourage the province to prioritize democratic principles and governance systems that 
support responsible development, environmental preservation, and acknowledge our responsibility to 
future generations; and 

That Council formally request that the Ontario government reject Bill 5; and 
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______________________________________ 

That a copy of this motion be forwarded to the Honourable Doug Ford, Premier of Ontario, ; the 
Honourable Stephen Lecce, Minister of Energy and Mines; MPP Lisa Thompson; all Ontario 
municipalities; the Association of Municipalities of Ontario; and the Standing Committee on the Interior. 

Carried. 

Jennifer Lawrie 

Clerk 
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From: AMO Education <events@amo.on.ca> 
Sent: May 22, 2025 4:00 PM 
To: Tara Stephens <tara.stephens@welland.ca> 
Subject: Cybersecurity for Municipal Councillors - Prevent, Prepare, and Respond 

Welland Security Warning: This is an external email. Please do not click links or 
open attachments unless you are sure they are safe! 

Cybersecurity for Municipal Councillors 

Prevent, Prepare, and Respond 

With the number and frequency of municipal cyber-attacks, municipal leaders must 

understand their role in ensuring the cyber resilience of their organization, and in 

leading through a cyber incident. 

AMO has partnered with the Toronto Metropolitan University’s (TMU) Rogers 
Cybersecure Catalyst to help councillors understand cybersecurity and to make critical 

decisions related to preventing, preparing for, and responding to cyber security 

incidents. 

This half-day session is comprised of short lectures, guided discussions, and activities 

focused on understanding the cyber threats and risks posted to municipalities, identify 

preventative actions and best practices, and define the role of the elected official in 

cyber security and during incidents. 

Date: October 21, 2025 

Timing: 1:00 P.M. - 4:00 P.M. 

Location: Virtual Event 

Fee: $300 +HST (Individual registration) 

Cancellation fee: $75.00 (up to 1 week prior to event) 
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2025 Membership Special Offering 

AMO has grown its education offerings, recognizing this, for 2025 we are offering half 

price registration fees for all workshops above the first two registration. If you are 

eligible contact Lora Tigno at ltigno@amo.on.ca 

Inquires: events@amo.on.ca 

*Disclaimer: The Association of Municipalities of Ontario (AMO) is unable to provide any warranty regarding the accuracy or completeness of 

third-party submissions. Distribution of these items does not imply an endorsement of the views, information or services mentioned. 

Assoc ia t ion o f Mun i c ipa l i t ie s o f Ont a r io 

To unsubscr ibe , p lease | Opt Out 

155 University Ave Suite 800 | Toronto, ON M5H 3B7 CA 
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